
 
 
 
 
 

Oversight Hearing on Unemployment Insurance 
 Benefit Payment Delays 

 
Assembly Insurance Committee 

Assemblymember Henry T. Perea, Chair 
Wednesday, November 6, 2013 

11:00 a.m. – 1:00 p.m. 
State Capitol, Room 437 
Sacramento, California 

 
I. Introductory Comments by the Chair and Committee Members: 

Assemblymember Henry T. Perea – Chair of the Assembly Insurance Committee 
Assemblymember Curt Hagman  - Vice-Chair of the Assembly Insurance Committee 
 

II. Implementation of the Continuing Claims Redesign Project: 
Sharon Hilliard, Chief Deputy Director of EDD 
Sabrina Reed, Chief of the Unemployment Branch EDD 
Gail Overhouse, Chief of Information Technology of EDD 
Shell Culp, Chief Deputy Director for the CHHSA Office of Systems and Integration 
Jason Salzetti, Deloitte  
Julie Quinn, Deloitte 

 
III. Identifying Efficiencies in the UI System: 

 
 

IV. Stakeholder Perspectives: 
           Maurice Ensellem –National Employment Law Project 

Margarita Maldonado - SEIU Local 1000 
Cynthia Rice – California Rural Legal Assistance, Inc. 
Mitch Seaman – California Labor Federation 
 

V. Budget Impact: 
      Sharon Hilliard -  Chief Deputy Director EDD    

 
VI. Public Comment 


